There are around 100,000 unfilled posts in NHS providers

Number of full-time equivalent vacancies
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Source: NHS England (2025), The
FTE vacancies as of March 2025. Figures are for NHS Hospital and Community Health Services (HCHS) King's

staff groups working in NHS trusts and other core organisations, support organisations and central Fund
bodies in England.



NHS staff are disproportionately more likely to be a woman or
from an minority ethnic background but less likely to have a
disability

Percentage of headcount by demographic compared to the national population
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% of headcount by demographic compared to the national population as of March 2025. Figures are for NHS The
Hospital and Community Health Services (HCHS) staff groups working in NHS trusts and other core Klngs
organisations, support organisations and central bodies in England. Note: demographic factors are self- Fund

reported and not always captured or disclosed.



The proportion of staff from outside of the UK and EEA has
been increasing

Percentage of headcount by nationality over time
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Some NHS roles are more reliant than others on international
staff

Percentage of staff group headcount by nationality
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Staff groups have grown unevenly over the years

Percentage change by staff group over time
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Source: NHS England (2025) The

% change in total FTE staff by staff group compared to March 2010. Figures are for NHS Hospital and King's
Community Health Services (HCHS) staff groups working in NHS trusts and other core organisations, Fund
support organisations and central bodies in England.



The total number of GPs has increased year on year since
2020, driven by increasing numbers of trainees

Full-time equivalent GPs over time
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The NHS workforce is growing rapidly across most staff
groups

Percentage change in staff group over time

Doctors Ml Scientific, therapeutic and technical staff ll Support to clinical staff [l Total
B Nurses and health visitors ll Midwives [l Ambulance staff
B NHS infrastructure support (inc. managers)

60%
50%
40%
30%
20%
10%
0% =+
-10%

-20%

B B

Source: NHS England (2025) The
% change in FTE staff by staff group compared to March 2010. Figures are for NHS Hospital and Kings
Community Health Services (HCHS) staff groups working in NHS trusts and other core organisations, Furl"l%

support organisations and central bodies in England.



Why people are dissatisfied with the NHS

Stated reasons people are 'quite’ or 'very' dissatisfied with the NHS

Takes too long to get a

GP/hospital appointment 53%
Not enough staff 52%
Government doesn't spend 49%
enough money on the NHS )

33%

Money is wasted in the NHS

Government reforms that
affect the NHS

20%

The quality of care 15%

Some services or treatments

not available 10%

Attitudes/behaviour of staff 9%
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Only a third of staff are happy with pay or staffing levels and 3
in 10 often feel burnt out

Weighting of staff response by survey question

M strongly agree [ Agree M Neither agree nor disagree Disagree [ Strongly disagree

There are enough staff for me to | am satisfied with my level of | often feel burnt out because of
do my job properly pay work

Source: NHS Staff Survey (2024) The
% weighting of staff response by survey question as of autumn 2024. Figures are for NHS Hospital and Kings
Community Health Services (HCHS) staff groups working in NHS trusts and other core organisations, Fu?‘l%l

support organisations and central bodies in England.



Work-life balance, health, and pay and reward are among
common reasons for staff choosing to leave

Percentage of voluntary resignations by reason over time
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support organisations and central bodies in England. Excludes unknown records.
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Turnover of staff remains high but is showing signs of
stabilising

Rate of leavers and joiners over time
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Source; NHS England (2025) The

% of leavers and joiners by headcount as of March 2025. Figures are for NHS Hospital and Community King’s
Health Services (HCHS) staff groups working in NHS trusts and other core organisations, support Fund
organisations and central bodies in England.
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